
To: ACCSC-Accredited Institutions  

From: Michale S. McComis, Ed.D., Executive Director 

Date: February 15, 2022 

Subject: School Commissioner Election Announcement 

Pursuant to Section 1.04 (a) and Section 2.07 of the ACCSC Bylaws, ACCSC will conduct an election 
beginning on March 1, 2022 and ending on March 15, 2022 to fill the following upcoming vacancies 
on the Commission:  

• 1 Elected School Commissioner for a four (4) year term to begin July 1, 2022 and

• 1 Elected School Commissioner for a one (1) year term to begin July 1, 2022.

Upon the recommendation of the ACCSC Nominating Committee and consent by the full Commission 
the following individuals have been slated as candidates for the School Commissioner election.  Each 
candidate’s name below is hyperlinked to their photo, statement of interest, and resume. 

• Vusala Aranjo – Gemological Institute of America

• Kristopher Loretz – Southeastern College

• Wayne Zellner – IntelliTec Colleges 

ACCSC encourages all accredited member institutions to take the time to review the candidates for 
School Commissioner prior to the election. Upon conclusion of the voting period, the candidates 
receiving the highest number of votes will be considered elected as ACCSC School Commissioners.  

Electronic Election Instructions 

On March 1, 2022, each ACCSC-accredited member institution will receive an e-mail from ACCSC 
with a website link and login instructions to cast its vote in the School Commissioner Election. The 
election of Commissioners is an important part of ACCSC’s accreditation activities and the 
Commission encourages each accredited institution to cast its vote once the election opens. Each 
member shall have one vote, except that a group of affiliated schools – i.e., schools under 
common ownership – may have no more than five total votes regardless of the number of 
members in the group.  

Please contact Holly Eichhorst at heichhorst@accsc.org with any questions regarding the electronic 
balloting process. Additionally, Dr. Michale S. McComis, ACCSC Executive Director, is available to 
discuss any questions you may have regarding the election process at mccomis@accsc.org. 

mailto:heichhorst@accsc.org
mailto:mccomis@accsc.org
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CALL FOR NOMINATIONS  
ACCSC COMMISSIONER / BOARD MEMBER 

Nomination Form–Part I 

Nominee Information 

Name   Vusala Aranjo 

Title Director of Education Compliance, Title IX & 504/ADA Coordinator 

Institution Gemological Institute of America (GIA) – ACCSC School ID: M00397 

Address  

City, State, Zip  

Phone   

E-Mail  

Corporation Name N/A 

I am currently a/an (check all that apply): 

Appeals Panel member     Manager/Executive of an ACCSC-accredited School 

    Evaluation Team Member Former ACCSC Commissioner 

ACCSC Committee Member Former ACCSC Commissioner Applicant/Nominee 

Other – Please specify    __________ 

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC 
Commissioner as of July 1, 2022 and that all information submitted with this nomination is true and 
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I 
will be subject to a criminal background check by ACCSC. 

Signature 
  November 14, 2021 

Date 

Please return this form along with the Nomination Form–Part II and a current résumé no later than 
November 16, 2021 to the attention of: 

Michale S. McComis, Ed.D., Executive Director 
ACCSC 

2101 Wilson Boulevard, Suite 302 
Arlington, VA 22201



Vusala Aranjo 
Gemological Institute of America (GIA) 

Personal Essay 
December 20, 2021 

It is with honor and delight I submit my application for consideration to be elected as the ACCSC School 

Commissioner. 

I began my career at the Gemological Institute of America (GIA) in 2002 and have served in several roles, 

including a trainer and team leader, project manager, process improvement facilitator, and most recently, 

director of education compliance Title IX & 504/ADA coordinator. GIA’s mission is to ensure public trust 

by upholding the highest standards of integrity, academics, science, and professionalism. I’ve had a 

fulfilling journey at GIA, and it allowed me to build a unique experience and expertise in many areas of 

higher education, including policy development, in-resident and distance education, compliance with Title 

IV and IX/VAWA, and others. 

Since 2017, I have volunteered with ACCSC as a team leader, which has been one of the most rewarding 

experiences of my professional life. I had the first-hand experience of witnessing the valuable and positive 

impact these schools make on their students, staff, and communities. I believe 100% in need for quality 

postsecondary vocational education, and I enthusiastically accept my responsibility to give back and 

support ACCSC and its member schools. 

I would like to bring my passion, experience and expertise to the Commission and promise to work 

tirelessly to bring balance, transparency and fresh ideas. I believe my experience as an ACCSC Team 

Leader, combined with my education and leadership at an accredited school, provides me with a well-

rounded perspective to serve as an ACCSC Commissioner. I humbly ask for your consideration and 

appreciate your support. 
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CALL FOR NOMINATIONS  
ACCSC COMMISSIONER / BOARD MEMBER 

Nomination Form–Part II 
 
Please provide the following information: 
 
1. Please list all schools with which you are affiliated.1 

ACCSC-Accredited Institutions Other Institutions 
Gemological Institute of America (GIA)  
  
  
  
  

2. Are any of the above-listed institutions currently affiliated with an individual currently serving 
as an ACCSC Commissioner? 

 No. 

3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been 
placed on Probation? 

 No.  

4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been 
placed on Warning? 

 No. 

5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order, 
Probation Order, or any other similar status with any accrediting agency or state or federal 
regulatory agency?  

 No. 

6. Please list your education, work experience and background.2 

Please refer to the enclosed resume. 

7. Please list your management and leadership experience in postsecondary career-oriented 
institutions. 

                                                           
1 The Nominating Committee may not process a nomination from a candidate whose school (to include any affiliated school 
within a group) which would be the source of eligibility to serve as a School Commissioner is or within the preceding five 
years has been subject to an ACCSC-issued Warning (see Section 1.09.b.iv of the AACSC Bylaws). 
2 ACCSC will request a copy of official transcripts should the Nominating Committee advance your nomination for election 
or appointment. 
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I joined GIA in 2002, shortly after moving to the United States from Azerbaijan. At the time, I 
barely spoke English, had no experience in the gem and jewelry industry and had a three-year 
old child. I started as a diamond grader at GIA’s New York laboratory, a vocational job that helped 
to support my family and marked the beginning of a wonderful two-decade journey at this 
exceptional institute. GIA’s mission is to ensure public trust by upholding the highest standards 
of integrity, academics, science, and professionalism. Throughout my career at GIA, I served as 
the trainer at our global laboratories, team leader, project manager, process improvement 
facilitator, and senior manager of education compliance. My current role is the Director of 
Education Compliance and Title IX & 504/ADA Coordinator.  

I volunteer with ACCSC as a team leader and an education evaluator for the Distance Education 
Accrediting Commission (DEAC). These volunteer opportunities have been some of the most 
fulfilling experiences of my professional life. I've had the honor of visiting several ACCSC and 
DEAC schools across the country and I embrace the first-hand experience of witnessing the 
valuable and positive impact these schools make on their students, their staff, and their 
communities. These benefits flow both ways; the experience has helped me gain confidence in 
my role at GIA and allowed me to offer an outside perspective to help schools see how the 
standards set the framework for continuous improvement.  

Please refer to the enclosed resume for additional details.  

8.  How do you think your education and experience will support and form your role as an ACCSC 
Commissioner and Board Member? 

I truly believe that my educational and professional experience makes me well qualified to help 
support ACCSC’s scope and mission. I have dedicated my entire adult life to receiving, delivering, 
and building education. My friends and colleagues can attest to my never-ending desire to learn, 
and I believe that education is the answer to most world challenges. I believe 100% in the need 
for quality postsecondary vocational educational programs, and I enthusiastically accept my 
responsibility to give back and support ACCSC and its member schools. The peer-review process 
depends on a strong core of dedicated volunteers. I am honored to volunteer, and I believe my 
background and temperament suitably complement the Commission’s robust pool of knowledge 
and experienced Board members. 

9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board 
Member? 

The pressures and challenges on the career school sector are ongoing and come from a variety of 
external sources. It is absolutely crucial for ACCSC to continue demonstrating excellence by 
upholding its Rules of Process and consistently applying the Standards of Accreditation to all 
schools. A strong and diverse Board comprised of experienced and dedicated Commissioners has 
never been more important toward achieving that goal. 
 
During my role as an ACCSC Team Leader, I have often seen similar challenges among schools that 
struggle to connect and align the complex and sometimes conflicting or vague demands of federal 
compliance and state authorization with accreditation standards. Schools may be well versed in 
the standards, but sometimes struggle to manage additional policies or processes that are driven 
by more complicated and involved federal regulations, such as Title IX and Clery. In particular, 
smaller schools with limited resources are often unable to attend the PDC or are unaware of 
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myriad of regulatory changes that may impact their operations. I want to help change that and 
that’s one of the reasons I have delivered multiple workshops and presented at the PDC. I believe 
it is crucial for ACCSC to regularly remind schools of the resources that are already available, as 
well as to continue developing new and user-friendly ways to help all schools maintain full 
compliance. 

 
10. What is your general philosophy regarding accreditation? 

In my opinion, the purpose of accreditation is to give schools the framework and support to 
continually enhance the quality of their education and service to students. It is a challenging and 
rewarding self-reflection process that guides schools to focus on student success through quality 
educational programs. It’s a brilliant framework that highlights the school’s purpose and mission 
and guides them to connect the dots from vision to mission to educational identity. Accreditation 
helps to remind us of our purpose, and that what and how we do it matters. ACCSC continues to 
be that guidepost with its data-driven support system and amazing staff, and schools and their 
students continue to benefit from the accreditation framework. 

Particularly, the non-governmental and independent aspect of accreditation helps the schools to 
embrace and see it as the anchor for accountability and integrity. Accreditation allows sufficient 
flexibility, support, and appropriate monitoring that encourages schools to trust and follow the 
process. In my own career, being involved with ACCSC has helped me develop a high level of 
confidence and given me tools to guide my school and others that I visit as a team leader toward 
full compliance. 

11. Explain how you believe you will have the time to allocate to the significant amount of reading, 
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC 
Commissioner.  

As someone who’s responsible for education compliance across several campuses in multiple 
countries, and as an ACCSC Team Leader, I have learned to effectively juggle heavy workloads on 
tight deadlines, manage strong personalities, and resolve occasional conflicts while maintaining 
the integrity of the peer review process through excellent teamwork, mutual respect, open 
communication, and a thorough knowledge of the Standards. Combined with my nearly decade 
long school management experience, I believe I am well prepared to manage the multiple 
demands, and am able and willing to shoulder the heavy responsibility of being a Commissioner. 

 
12. Have you discussed serving as a Commissioner with your employer and does your employer 

recognize the time necessary to honor the commitment and support your nomination? 

When I notified my employer, I received the most beautiful expressions of excitement, as well as 
many kind words of encouragement and congratulations for pursuing such an important 
initiative. Additionally, I was assured that if my candidacy is successful GIA will provide any 
additional resources for my department as needed so that I can dedicate meaningful and focused 
time to my commission role. 

13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC 
Commissioner and Board Member? 
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I love what I do at GIA because I thrive when I learn and help others learn. When we are 
recognized by our students, alumni, and the gem and jewelry community for the quality of our 
education and service to our students, I take pride in knowing that I had a small contribution in 
that. I work tirelessly to bring balance, transparency and clarity to our processes so that GIA 
remains the school of choice for gem and jewelry education. I hope to bring the same balance, 
transparency and fresh ideas to ACCSC. I am ready to be the sponge, gain invaluable knowledge 
from fellow commissioners, and contribute to the continuous improvement and evolution of the 
accreditation process. If I am elected, I would love to help identify new ways of supporting smaller 
schools that have limited resources so they can take full advantage of what ACCSC has to offer 
and to help them feel as involved and engaged as the larger school systems. 

14. Please provide any other information that you believe supports your nomination. 
 

ACCSC has helped me grow on a professional and personal level. I also would like to mention how 
impressed I am by the ACCSC staff members and their dedication, knowledge, professionalism, 
and supportive and friendly attitude – they have been an integral part of my professional 
development.  
 
It would be a tremendous honor and privilege to be able to serve ACCSC students and schools as 
a Commissioner. I thoroughly understand the importance of the Commissioner’s role and I am 
deeply committed to fulfilling this responsibility. Thank you for your consideration. 

 



 

 
VUSALA ARANJO                                                        
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VUSALA ARANJO - MSM, CCEP, CAP 

Education 

 Master of Studies in Law - University of Southern California (2021) 

 Master of Science in Management - California Coast University (2014) 

 Bachelor of Science in Business Administration - California Coast University (2010) 

 Graduate Gemologist - Gemological Institute of America (2003) 

Professional Experience 

Gemological Institute of America, Inc. (GIA) 

 

Director of Education Compliance and Title IX & 504/ADA Coordinator                                            2021 to present 

 Ensuring institutional policies and processes comply with ACCSC and DEAC accreditation standards, federal laws 

and regulations, including Title IX, 504/ADA and Clery/VAWA.  

 Overseeing preparation of self-evaluation reports, institutional improvement and assessment plans, annual renewal 

and outcomes reports, state authorization applications, and publication of institutional and consumer disclosures and 

outcomes. 

 Managing GIA's comprehensive Title IX compliance program - overseeing the formal complaint process and 

informal resolution in accordance with Clery/VAWA and Title IX law. Responsibilities include but are not limited 

development and communication of policies, grievance procedures, training events on awareness of gender equity 

and sex discrimination across the institution.  

 Serving as the chair of the curriculum committee, overseeing the review of curriculum proposals, including course 

outlines, academic benchmarks, and program outcomes. Providing provide guidance on decisions and policy updates.  

 Supporting international campuses with regulatory compliance, policy development and inspection processes. 

_______________________________________________________________________________________________ 

 Senior Manager of Education Compliance and Title IX & 504/ADA Coordinator                                    2020 - 2021 

 Managed GIA's education compliance department in all matters related to career vocational education. Monitoring 

and providing policy and process guidance on federal regulations, such as HEA and FERPA; ACCSC and DEAC 

accreditation, state authorization, including but not limited to CA BPPE, NY BPSS, TX TWC, and others.  

 Acted as the institutional Title IX and 504/ADA coordinator. Responsibilities included development and 

communication of policies, grievance procedures, training events, Clery reporting and intake and investigation of 

complaints.  

 Served as the Curriculum Committee Chair, guiding program reviews and improvement activities, including 

alignment with accreditation standards and coordinating Program Advisory Committee (PAC) input. 

 

Manager of Education Compliance and Title IX & 504/ADA Coordinator                                                2017 – 2020 

 Managed GIA's education compliance department in all matters related to accreditation, state authorization, and 

federal regulations.  

 Served as the Title IX coordinator and investigator, overseeing investigation processes for sexual harassment 

complaints, sexual violence, sexual harassment, sex/gender discrimination, and other related misconduct.  

 Coordinated school-wide collaborative effort to ensure prompt and equitable responses to sex discrimination reports, 

including sexual harassment, sexual assault, sexual violence, and other sexual misconduct. Responsible for creating 

and implementing Title IX compliance policies and procedures and the annual Clery Report in collaboration with 

key stakeholders. 

 

Project Manager, Education Accreditation & Regulatory Affairs, Deputy Title IX Coordinator                 2015-2017  

 Managed portfolio of projects for GIA's education department, including planning and executing all projects related 

to continued compliance with accreditation, state authorization, and federal regulations.  
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 Prepared and implemented detailed project plans, facilitated meetings and maintained documentation in furtherance 

of supporting deliverables. 

 Provided daily support to the Title IX Coordinator by ensuring confidential documentation and maintenance of 

investigation materials and reports.  

 Coordinated with the HR department to search and identify staff training programs and led the implementation 

project from start to completion.     

       

Process Improvement Facilitator                                                                                                                      2013-2015                                                                             

 Facilitated strategic planning sessions to determine organizational readiness, establish project governance and 

improve activities. 

 Organized and facilitated Lean/Kaizen events; tracked and reported progress against schedules and monitored 

improvement metrics and budgets while adhering to standard operational procedures.  

 Coordinated the initiation and implementation of process design changes by educating and coaching others on 

process improvement philosophy, tools, and application under the direction of the Director of Global Standards. 

 

Grading Training and Development & Quality Assurance                                                                             2002-2013 

 Supervised diamond training groups in GIA's Carlsbad, Hong Kong, Mumbai, Bangkok, and Gaborone laboratories. 

Monitored and evaluated training processes; offered formal and informal feedback to trainees, classroom, and on-

the-job facilitation and presentation of training materials. 

 Provided hands-on training on GIA's diamond grading standards, laboratory operations, quality management, and 

policies.  

 Prepared and delivered performance reviews for both the staff and trainees, provided expectations of future 

performance, guidance on career growth options, and helped identify development needs. Continually researched 

new opportunities for the team's quantitative and qualitative improvement and developed an advancement plan. 

Certifications 

 Certified Compliance and Ethics Professional (CCEP) - Society of Corporate Compliance and Ethics (SCCE) 

 Certified Accreditation Professional (CAP) - Accrediting Commission of Career Schools & Colleges (ACCSC) 

 Clery Compliance for Campus Safety and Security - Clery Center  

 Compliance Evaluator - Distance Education Accrediting Commission (DEAC) 

 Title IX Coordinator Level III - Association of Title IX Administrators (ATIXA) 

 Civil Rights Investigator Level II - Association of Title IX Administrators (ATIXA) 

 504/ADA Coordinator - Association of Title IX Administrators (ATIXA) 

 Lean Process Improvement Silver & Bronze Certifications - University of Iowa 

Volunteer Work 

 Conducting accreditation evaluation visits for the Accrediting Commission of Career Schools and Colleges (ACCSC) 

and Distance Education Accrediting Commission (DEAC)  

 Presenting at the ACCSC Professional Development Conference (2019) 

 Teaching yoga and mindfulness to inmates at correctional facilities 

Awards & Honors 

 The Honor Society of Phi Kappa Phi – University of Southern California Chapter 

 Gemological Institute of America – 2018 Staff of the Year Award 

Languages 

 Azerbaijani (native); Russian (fluent); Turkish (conversational) 
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CALL FOR NOMINATIONS  
ACCSC COMMISSIONER / BOARD MEMBER 

Nomination Form–Part I 

Nominee Information 

Name   ________________________________________________________ 

Title ________________________________________________________ 

Institution ________________________________________________________ 

Address __________ 

City, State, Zip _____________________________ 

Phone   

E-Mail __________________________________ 

Corporation Name ________________________________________________________ 

I am currently a/an (check all that apply): 

Appeals Panel member Manager/Executive of an ACCSC-accredited School 

Evaluation Team Member Former ACCSC Commissioner  

ACCSC Committee Member Former ACCSC Commissioner Applicant/Nominee 

Other – Please specify    __________ 

I attest that I have no affiliation with any school that will be represented by a sitting ACCSC 
Commissioner as of July 1, 2022 and that all information submitted with this nomination is true and 
accurate to the best of my knowledge & belief. I also understand that if selected to move forward, I 
will be subject to a criminal background check by ACCSC. 

 
Date 

Please return this form along with the Nomination Form–Part II and a current résumé no later than 
October 15, 2021  to the attention of: 

Michale S. McComis, Ed.D., Executive Director 
ACCSC 

2101 Wilson Boulevard, Suite 302 
Arlington, VA 22201

10/27/2021

Kristopher T. Loretz

President

Southeastern College

BAR Education Inc

✔



Kristopher Loretz  

 

Why I’d like to serve as a Commissioner… 

 

While my professional experience has most certainly prepared me with the knowledge and experience to 

work effectively as a Commissioner, it is my personal beliefs on what we do as educators and what our 

responsibilities are as leaders that will make me a good Commissioner.  As leaders, we cannot ask 

anyone to do something we wouldn’t be willing to do ourselves.  As educators, our responsibility goes 

beyond that of fiscal obligations to our business, but to ensuring the integrity of the product, (the 

students,) that we put out into the world.  Our goal as a Commission should be to ensure that the 

institutions accredited by us are a true reflection of our industry’s contribution to society. 

 

Throughout my career I’ve seen the “bad” players, and I have seen those of us that strive to do the right 

things the right ways.  I want to be an influencer on that side of the room.  I want to ensure that the 

legacy of an industry that I’ve worked in for the last 20 years is here for many more.  Our industry has 

been a part of history almost since the inception of this country, and it is the responsibility of agencies 

like ACCSC and its Commissioners, to continue to oversee those institutions it accredits, and hold them 

accountable to realistic and fair regulations.  In doing so, we can ensure that the reputation of our 

schools is seen as a positive one in this nation. Accreditation is a necessary entity in the educational 

industry and one whose policies should be able to hold accountable those institutions that fall within its 

purview. 
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CALL FOR NOMINATIONS  
ACCSC COMMISSIONER / BOARD MEMBER 

Nomination Form–Part II 
 
Please provide the following information: 
 
1. Please list all schools with which you are affiliated.1 

ACCSC-Accredited Institutions Other Institutions 
  
  
  
  
  

2. Are any of the above-listed institutions currently affiliated with an individual currently serving 
as an ACCSC Commissioner? 

3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been 
placed on Probation? 

4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been 
placed on Warning? 

5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order, 
Probation Order, or any other similar status with any accrediting agency or state or federal 
regulatory agency?  

6. Please list your education, work experience and background.2 

7. Please list your management and leadership experience in postsecondary career-oriented 
institutions. 

8.  How do you think your education and experience will support and form your role as an ACCSC 
Commissioner and Board Member? 

9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board 
Member? 

10. What is your general philosophy regarding accreditation? 

                                                           
1 The Nominating Committee may not process a nomination from a candidate whose school (to include any affiliated school 
within a group) which would be the source of eligibility to serve as a School Commissioner is or within the preceding five 
years has been subject to an ACCSC-issued Warning (see Section 1.09.b.iv of the AACSC Bylaws). 
2 ACCSC will request a copy of official transcripts should the Nominating Committee advance your nomination for election 
or appointment. 

Southeastern College - Charleston, SC Keiser University

Southeastern College - Columbia, SC Everglades University

Southeastern College - Miami Lakes, FL St. Andrew's University

Southeastern College - West Palm Beach, FL

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form
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11. Explain how you believe you will have the time to allocate to the significant amount of reading, 
thinking, and assessment as well as the time to attend all meetings necessary to serve as an ACCSC 
Commissioner.  

12. Have you discussed serving as a Commissioner with your employer and does your employer 
recognize the time necessary to honor the commitment and support your nomination? 

13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC 
Commissioner and Board Member? 

14. Please provide any other information that you believe supports your nomination. 
 
 

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form

See Attached Supplemental Form



Supplemental form for Kristopher Loretz  

 

CALL FOR NOMINATIONS  

ACCSC COMMISSIONER / BOARD MEMBER  

Nomination Form–Part II 

2. Are any of the above-listed institutions currently affiliated with an individual currently serving as an 

ACCSC Commissioner? 

Not to my knowledge, although some of our Executive staff may be serving as Team Leaders. 

 

3. Since July 1, 2016, have you been affiliated with any ACCSC-accredited institution that has been placed 

on Probation? 

Not to my knowledge. 

 

4. Since July 1, 2019, have you been affiliated with any ACCSC accredited institution that has been placed 

on Warning? 

Not to my knowledge. 

 

5. Are any of the above-listed institutions currently operating under a Warning, Show Cause Order, 

Probation Order, or any other similar status with any accrediting agency or state or federal regulatory 

agency? 

Not to my knowledge. 

 

6. Please list your education, work experience and background. 1 

Currently I hold a Master in Education, with a Specialization in College Administration.  I’ve worked in 

private, public and proprietary education since 1998 and have spent a better part of the last 20 years 

specifically in career focused education.  I’ve worked with Southeastern Institute since 2011, striving to 

improve their outcomes and overall student success.  I’m a State Board Member of the NC Proprietary 

School Board appointed by the Speaker of the House, and I serve as President of the NC Association of 

Career Colleges and Schools.  I also own a small consulting agency where we focus on motivational 

leadership presentations, supporting institutional compliance, and guiding institutions toward student 

centric outcomes.  

7. Please list your management and leadership experience in postsecondary career-oriented institutions.  

My career started in Admissions.  I then served some time on the Education side before moving back into 

Admissions, where I then grew into the role of Director of Admissions with Career Education 

Corporation.  Prior to my current role with Southeastern, I served as an Executive Director for Lincoln 

Educational Services.   

 

8. How do you think your education and experience will support and form your role as an ACCSC 

Commissioner and Board Member? 

While my professional experience has most certainly prepared me with the knowledge and experience to 

work effectively as a Commissioner, it is my personal beliefs on what we do as educators and what our 

responsibilities are as leaders that will make me a good Commissioner.  We, as leaders, cannot ask 

anyone to do something we wouldn’t be willing to do ourselves.  As educators, our responsibility goes 

beyond that of fiscal obligations to our business, but more to ensuring the integrity of the product, (the 

students) that we put out into the world.  Our goal as a Commission should be to ensure that the 

institutions accredited by us are a true reflection of what our industry can contribute to society. 

 

9. What motivated you to put forth this nomination to be an ACCSC Commissioner and Board Member? 

Throughout my career I have seen the “bad” players in our industry, and I have seen those of us that 

strive to do the right things the right ways.  I want to be an influencer on that “right” side of the room.  I 

want to ensure that the legacy of an industry I have worked in for the last 20 years is here for another 20 

years and more.  Our industry has been a part of history almost since the inception of this country, and it 



is the responsibility of agencies like ACCSC and its Commissioners, to continue to oversee those 

institutions it accredits, and hold them accountable to realistic and fair regulations.  In doing so, we can 

ensure that the reputation of our schools is seen as a positive one in this nation. I had applied previously 

and not been elected, but my colleagues within the industry  have encouraged me to run for the position 

again. 

 

10. What is your general philosophy regarding accreditation? 

Accreditation is a necessary entity in the educational industry and one whose policies should be able to 

hold accountable those institutions that fall within its purview. 

 

11. Explain how you believe you will have the time to allocate to the significant amount of reading, thinking, 

and assessment as well as the time to attend all meetings necessary to serve as an ACCSC Commissioner. 

Thankfully, I have an excellent leadership team that works alongside me.  Having fostered a consistent 

management team at my school over the last several years, it can effectively run without concern when I 

have commitments to focus on for ACCSC.  Additionally, my family is very supportive of my career and 

my belief in the viability of what our industry does.  They supported me during my studies for my Master’s 

and they support all my activities at my campus.  I’ve always been able to balance my commitments, my 

career and my family. 

 

12. Have you discussed serving as a Commissioner with your employer and does your employer recognize 

the time necessary to honor the commitment and support your nomination? 

Our Executive Director, Ms. Julia Corona, is fully supportive of my desire to serve on the Commission. 

 

13. What do you think you can contribute to ACCSC and the membership of schools as an ACCSC 

Commissioner and Board Member? 

Passion.  Drive.  Directness.  One of my traits, which if I’m being honest, can be considered positive or 

negative, is that I speak my mind, clearly and professionally, but I will share what I believe because I 

think it is important to be forthright with my convictions in order to have open discussion.  There is 

nothing wrong with differing opinions if parties can agree to disagree, are open to different views and 

ways of doing things, and can continue to effectively work towards the same substantial goals. 

 

14. Please provide any other information that you believe supports your nomination. 

My entire professional life thus far has been in leadership and relationship building. For over 20 years, I 

have continuously proven myself as someone who can successfully grow an organization with a focus on 

community and goals. In my professional and personal experience, I have regularly interacted with, and 

managed, many people of different race, demographics, creed, sexual orientation, heritage, gender and 

ability, with both compassion and respect. I’ve received multiple promotions and seen successful 

professional growth with non-profit, private and proprietary organizations. 

 

This proven record of success includes managing all aspect of business operations, driving growth 

through increased client development and attrition, maintaining strong profit margins and low debit 

balances, while significantly limiting bad debt expenses. My responsibilities include active involvement 

and leadership to impact advertising, marketing, staff development & retention, strategic planning, client 

managing and outcomes reporting, as well as multi-location oversight. 

 

In 2011, I acted upon my vision to consult with colleagues and educational organizations on how best to 

focus on improving outcomes and individual management techniques to produce a culture based on 

integrity, and focused on meeting the ever-changing, and always important, current industry and societal 

standards. 

 

My experience includes, but is not limited to, state, national and programmatic accreditation standards, 

as well as start-up programs and regulatory approvals. With a strong compliance focus, I’m solution 

driven, well-organized, detail oriented, and quick to learn and utilize new skills, while focusing on a team 

mindset with strong communication skills that exude energy and passion. 
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Kristopher T. Loretz 
www.linkedin.com/in/kloretz 

 

Executive Leadership 

Management of all aspects of business: advertising, marketing, staff & client development/relations/retention, 

profit & loss budgeting, fiscal planning, accreditation, licensing, annual reporting, day-to-day operations 
 

Summary of Highlights 

• Strong focus on maintaining the organization's mission 

• A proven record of business growth through outreach and attrition 

• Marketing and Advertising management 

• Community and business partnership 

• Experience with accreditation standards, as well as start-up programs and regulatory approvals 

• Strong profit margins with limited bad debt expenses 

• Uphold compliance, while maximizing efficiency to produced desired results 

Experience 

Southeastern College Charlotte, NC 

President December 2011 - present 

• Management of all operations, including a 36,000+ square ft. facility, large staff and student populations 

• Budget achievements include increased revenue and limited profit loss, with below budget bad-debt 

expense and student debit balances 

• Successfully improved EBITDA year-over-year 

• Provides regional support to South Carolina campuses for Operations, Academics and Admissions. 
 

Lincoln Educational Services Hamden, CT 

Executive Director June 2008 - August 2011 

• Managed all campus' departments, staff, students & budget responsibilities 

• Regional Operational support 

• Focused on increasing revenue and limiting profit loss & bad debt 

• Prepared and successfully went through ACCSC re-accreditation visit as a School of Distinction 

• Initiated two new start-up programs, receiving accreditation, regulatory and state approvals 

Notable Career Achievements: 

1) Within two years student retention improved by 20% 

2) The campus population doubled from 225 in 2008 to 525 in 2009 

3) Budgeted EBITDA targets were consistently overachieved for three years 

4) Served the last two years on an advisory council to the CEO & Senior officers of LES 
 

Career Education Corporation/Gibbs College Farmington and Norwalk, CT 

Director of Admissions – Farmington Start-up location 2003 - 2008 

• Managed operational staff & administrative support staff 

• Developed marketing strategies which resulted in lead generation and increased inquiry flow 

• Fostered relationships with neighboring high schools 

• Trained and managed the Public Relations team 

Notable Career Achievements: 

1) Consistently exceeded monthly enrollment goals for the campus 

2) In February 2005, the campus’ student population was 89 students and in February 2008 was 387 

Associate Director – Norwalk location 

• Managed operational staff & administrative support staff 

http://www.linkedin.com/in/kloretz
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• Developed relationships with neighboring high schools 

• Trained and managed Public Relations team for gathering high school lead inquiries 

Notable Career Achievements: 

1) Consistently exceeded monthly enrollment goals for the campus 

2) Achieved or exceeded the annual Start budgets at a minimum of 65% show rate every year 
 

Sacred Heart University Fairfield, CT 

Assistant Director of Admissions 2001 - 2003 

• Recruited throughout Central Connecticut and Rockland County, NY markets 

• Worked with potential students through interviews and information sessions 

• Processed applications and reviewed student transcripts 

• Answered for the deposit yield from assigned geomarkets 

• Developed and administered mass e-mail campaigns to prospects and applicants 

• Managed telemarketing team 

Notable Career Achievements: 

1) The deposit yield from assigned markets was 34% over goal in 2006 
 

TransWestern Publishing Milford, CT 

Special Accounts Manager 1999 - 2001 

• Six months as a Special Accounts Manager/Sales Supervisor for New Haven and Fairfield Ctys. 

• Sold and maintained large advertising programs for corporate and small businesses within those areas 

• Ten months as an Account Executive developing and selling yellow page and internet advertising 

programs to small local businesses throughout Fairfield County 
 

Shubert Performing Arts Center New Haven, CT 

Assistant Director of Education and Community Outreach 1998 -1999 

• Coordinated Family and Student events and educational seminars 

• Focused on improved retention of student and civic group attendance 

• Development of group theatre sales 
 

Albertus Magnus College New Haven, CT 

Admissions Counselor 1997 -1998 

• New England area recruitment and retention 

• Processed applications and reviewed student transcripts 

• Educated potential students on the college 

• Assisted students in their search; Student campus tour coordinator 

Other Affiliations 

Board Member, North Carolina Proprietary School Board/NC Community College System  

President/Board of Directors, North Carolina Association of Career Colleges and Schools 

Chairman, Advisory Board for the NC Office of Proprietary Schools 
 

Education 

Keiser University, MSEd Educational Leadership and College Administration 

Albertus Magnus College BA, English/Performing Arts 
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Honors and Awards 

While with Lincoln: 

• ACCSC School of Distinction Award rec'd 2009 

• Pride in Performance 2010 

• Pride in Performance 2009 

While with Career Education/Gibbs: 

• High Achiever's Golden Eagle 2007 

• Gibbs Division Leadership Award 2006 

• High Achiever's Golden Eagle 2005 
 

Technical Proficiencies 

❖ Windows Operating Systems 

❖ Microsoft Office 

❖ CampusVue / Campus 2000 / Campus Nexus 

❖ Asure Software 

❖ Prophix 

❖ PeopleSoft 

❖ Kronos 

 

IN ADDITION: 

1998 – 2001: Owner of A-1 Property Maintenance and Estate Liquidation 

2003 – 2012: Co-owner/ Managing Director/Teacher of CT Dance Force serving over 1500 students 2011 – 

Present: Owner of Complete Educational Solutions 
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Wayne Zellner - Essay 

I believe that the process of accreditation serves as the highest level of validation for the quality of 
education that Postsecondary Institutions of Higher Learning provide to their students.  The standards 
set forth by ACCSC serve as the benchmark for every aspect of campus operations, and ensure that 
Institutions are providing the education, services, and support necessary to promote student learning 
and provide students with the skills necessary to gain employment in their chosen field.  By serving as an 
ACCSC Team Leader for over 7 years and on the ACCSC Progress Review Committee for over 5 years, I 
have seen the application of the accreditation process first-hand, and this experience has increased my 
interest in becoming further involved with the process.  I believe that there would be no greater honor 
in this industry than to serve as a Commissioner for ACCSC and help to develop the future of our 
industry while ensuring that we never lose sight of, and always strive to provide the best possible 
educational experience to the students that we serve.  
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WAYNE F. ZELLNER II 
                                                                                           
                                                                                

           
Executive Summary: 
 

I have over 30 years of operational management experience, including 25 years as an operations 
manager in Higher Education, with a strong emphasis in campus and corporate operations, student 
experience and satisfaction, financial management and analysis, human resources management, 
state and federal regulatory compliance, and financial aid rules and regulations. 

 
Experience: 
 
 
IntelliTec Colleges                         Colorado Springs, CO  
Vice President - Operations                     March 2016 to Present 
 
�  Responsible for the operational and financial management and oversight for IntelliTec College’s 

Corporate Office and its Albuquerque, Colorado Springs, Pueblo, and Grand Junction campuses. 
This position provides direct managerial oversight of Campus Operations (including each Campus 
Director), Compliance, Accounting, Academics, Human Resources, Marketing, Financial Aid, and 
IT, and includes 210 employees and 1,500 students generating annual revenues of approximately 
$24 million.      

 
 
IntelliTec Colleges                         Colorado Springs, CO  
Director of Campus Operations       October 2012 to February 2016 
 
�  Responsible for the management and oversight of campus operations at three Colorado campuses 

and one New Mexico campus. 
 
 
Kaplan Higher Education                    Chicago, IL / Albuquerque, NM  
Director – Operational Support          August 2012 to October 2012 
 
�  Interim Executive Director for Kaplan College – Charlestown (Boston) 
 
 
Kaplan Higher Education                    Chicago, IL / Albuquerque, NM  
Director – Academic Field Support              August 2009 to June 2012 
 
�  Interim Executive Director for Kaplan College – Lubbock (10 weeks) 
� Interim Executive Director for Texas School of Business – Houston (7 weeks) 
� Served as Kaplan Academic Operations Field Support for our 70 campuses.  I was assigned a 

wide-variety of tasks for our campuses, including Accreditation Preparation, Faculty and Staff 
Training, Class Scheduling and Space Utilization, and Compliance Training. 

� Served on the committee to develop and implement Kaplan Commitment – the new company-wide 
start policy initiative. 

� Accountable for the successful planning, training, and implementation of innovative new products, 
programs, initiatives, and learning technologies at Kaplan Campuses. 
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Kaplan Higher Education                    Chicago, IL / Albuquerque, NM  
Director of Standardization, Campus Coordinator                                                                     2008 to 2009 
 
�  Responsible for the successful implementation of Standardized policies, procedures and 

curriculum at the campus level.   
� Provide training related to the Standardization Process to the campus management team, 

admissions department, career services department, and faculty. 
� Over 18 months, I was responsible for the successful Standardization of 28 Academic Programs at 

13 different campuses. 
 

 
Axia College / University of Phoenix Online                   Online 
Adjunct Online Instructor            2008 to 2012 
 
� Online Instructor/Facilitator for MGT 245 – Organizational Theory and Behavior 
 
 
Kaplan Career Institute / Southwest Health Career Institute                                        Albuquerque, NM                               
(ABHES Institutional Accreditation)           1996 to 2008 
Executive Director                                                                                                                       
 
�  Overall management of all school departments including academics, career services, admissions, 

financial aid, and business office. 
�  Administered fiscal planning activities including the development of the annual operational budget. 
�  Served as interim admissions manager and exceeded overall 2006 goal by 28%, which ranked 5th 

out of 76 schools. 
�  Ranked 2nd out of 76 schools in student loan default rate. 
�  Established operational procedures, rules and standards that met and exceeded the standards set 

by the Accrediting Bureau of Health Education Schools, the New Mexico Higher Education 
Department and the US Department of Education. 

� Received the maximum extension of accreditation from the Accrediting Bureau of Health Education 
Schools during the last accreditation visit. 

�  Received the maximum extension of approval from the US Department of Education during the last 
financial aid audit. 

�  Consistently exceeded 85% satisfaction rating based on monthly student surveys. 
�  Exceeded the school's student retention goal in 2006 by 14%. 
�  Exceeded the school's overall profitability goal in 2006 by 26% 
�  Selected as the corporation's first school director to implement the new corporate educational 

initiative. This selection was based on overall school and managerial performance. 
 
Hasting's Entertainment                                                                                                   Albuquerque, NM 
Customer Service Manager                                                                        1992 to 1995 
 
Pizza Hut of America Albuquerque, NM 
Delivery Unit Manager                                                                                                               1989 to 1992 
 
� Managed all aspects of the business, including human resources, scheduling, training, customer 

service, weekly supply orders, health code compliance and P&L analysis and control. 
� Manager of the first New Mexico delivery unit to exceed $1 million in annual sales. 
� Awarded 1992 Customer Service Manager of the Year by Pizza Hut Delivery of New Mexico. 
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Professional Affiliations: 
 
 
� Accrediting Commission of Career Schools and Colleges (ACCSC)  

● Team Leader            2014 to Present  
● Progress Review Committee Member                 2016 to Present 
● Appeals Committee       2021 to Present   

 
� Accrediting Bureau of Health Education Schools (ABHES)  

● Team Leader        2015 to Present 
 
� Colorado Association of Career Schools and Colleges (CACCS)         

● Board Member                                 2014 to 2018 
 
� New Mexico Association of Private Schools          

● Executive Committee Member      1996 to 2002 
 
Education: 
 
1999 University of Phoenix                  Albuquerque, NM 

Master of Business Administration 
 
1995 University of New Mexico                                                                                       Albuquerque, NM 

Bachelor of Arts in Organizational Communication 
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